BbBITOBLIE YCJIYI'H.

BOIIPOC: 1Ipu caade B CEepBHCHBIH LEHTP TeJEBH30Pa HA IUIATHBIN
PEMOHT He O0OpaTWi BHHUMaHHEe, 4YTO B KBUTAHLUMHM HE IPOCTABJEH CPOK
BbINOJIHEHHSI 3aKa3a. Bpemsi peMOHTa 3aTArMBaeTcs, KOHKPETHYK /ATy He
coodmawT. Yro Mory npeanpuHfAThH B
JTAHHOM CUTyalluu?

OTBET: Cormacio nyHkra 4
«IIpaBusi  OBITOBOTO  OOCITY>KMBaHUS
HAaCEJICHUSY, YTB. TIOCTAHOBIICHUEM
[IpaBurensctBa PO ot 21.09.2020 1. Ne
1514  nmoroBop 00 OKa3aHWU YCIyT
opopmiiieTcss B NHUCBMEHHOW (opme
(KBUTQHIIMSI, UHOW JJOKYMEHT) U JOJKEH
cojiepKaTh AaThl MpUEMa U UCIIOJTHECHUS
3aKasa;

B cayuae, ecqim 1aTa mpueMa 3aKa3a U OKOHYaHHS PadOT He YCTAHOBJICHA,
cjielyeT OOpaTUTHCHA B CEPBHCHBIA LIEHTP C NMUCbMEHHBIM 3asiBJICEHUE, IJIe
HE00X0UMO YCTAHOBHUTH CPOK MCIIOJIHEHUS.

BOIIPOC: IIpu caaye cBoero aBToMOOMJIA HA PEMOHT COOOIIWI TUPEKTOPY
CTO, uro xoTes Obl MPUCYTCTBOBATH NPHU NMPOBEJICHUN PA0OT, HO B TAHHOM
TpeOOBaHMM MHe OBbLIO OTKAa3aHO, CChLIAsICh Ha COOJI0AeHHE MPaBHJI
0e30macHOCTU. 3AaKOHHO JIM 3TO?

OTBET: /lanHblii 3amper JUPEKTOpPa aBTOCepPBHCAa HempaBomepeH. B
cooTBeTcTBUU C 1. 31 «lIpaBun okazanus
yCIyT (BBITIOJTHEHUS padoT) o

TCXHHUYICCKOMY O6CJIy}KI/IBaHI/IIO )41
PEMOHTY ABTOMOTOTPAHCIIOPTHBIX
CpeacTB», YTB. ITOCTAaHOBJICHUCM

[IpaBurensctBa P® ot 11.04.2001 N 290,
noTpeOuTenb BIIpaBe B JII0OOE BpeMs
IPOBEPATH XOJ M KadyeCTBO OKa3aHUs
yCIIyT (BbIOJIHEHUST  padoT), HE
BMELINBAsACH B NEATEINBbHOCTD
ucnionHutenss.  WMcnonHuTtens  00s3aH
o0ecnieyuTh BO3MOXKHOCTh HAXO0XJICHUS
noTpeduTesns B TPOU3BOACTBEHHBIX IMOMEIICHUSIX C YYETOM COOJIOACHUS
TEXHOJIOTHYECKOTO0  pekuma  paboThl, MpaBUid TEXHUKA  O€30MacHOCTH,
MPOTUBOIOKAPHON 0€30MACHOCTH U ITPOU3BOJICTBEHHOW CaHUTAPUH.




BbBITOBLIE YCJUIYI'N.

BOITPOC: IIpum pacyere 3a TPOU3BEJCHHbIH PEMOHT KBapTHUPHI,
HCIOJIHUTEIb 3aiBUJI, YTO IEHA BbIPOC/IA, TAK KAK MO0 TEXHOJOTHYeCKOU
HEe00X0AMMOCTH ObLJIN NMPOU3BEAEHbI T0NMOJHUTEIbHbIE, HeNPeayCMOTPEHHbIE
CMeTOoi padoThbl. 3aKOHHO JIM 3TO?.

OTBET: IlpaBuia yCTaHOBJICHUS LIEHBI
J0roBopa mojpsaa peryiaupyrrcs cr. 709 \!
'K P®. Ilena norosopa MOXKET OBITH
TBEPAOM WM TpuOIu3uTeapHON: Ecim e
yCTaHOBJIEHA TBEpAAs II€HA JIOrOBOpA ‘
MOApPsJa, 3aKa3uhMK HE MOXKET TpeOoBaTh
YMEHBILICHUS II€HblI, a TOAPSAIYUK —
YBEJIIMYEHHUS, JAXKE €CIU IPU 3aKIHOUYCHUU ’
JIOTOBOpA HENb3sI OBUIO TOYHO ONPEIECTUTH
MOJIHBIA 00BeM paboT Wi HEOOXOAMMBIC JJIsl HUX pacxonbl. Eciu ycraHoBieHa
npuOIM3UTEIbHAS 1I€Ha JIOroBOpa IMOJpsIa, OHa MOXKET OBITh HM3MEHEHa II0
MHUIMATUBE 3aKa3yuka WIM TMOJPSAYMKa, HO JaHHbIE H3MEHEHMS TpeOyeTcs
COIJIaCOBBIBATh.

BOIIPOC: Ucnoptuim Belib B XUMUYHCTKe. UTO neaarn?

OTBET: B cootBercTBuM co cT.35 3akona P® "O 3amute mpaB norpedbuteneit”
eciii paboTa BBIMOJHAETCS MOJHOCTHIO WJIM YaCTUYHO W3 Marepuaia (C Bellblo)
MOTPEOUTENSA, MCHOJHUTEJb OTBEYaeT 32 COXPAHHOCTHL 3TOr0 MaTepHuasa
(Bem) W NpaBUIbLHOE €ro HCHOJb30BaHuWe. lcrnonHurtenb 00s3aH ObLI
NpeaynpeauTh MOTpeOuTens o BO3MOKHBIX MNOCJHEACTBUSX YUCTKU B
3aBUCUMOCTH OT CBOMCTB BEIM. B cilydyae MOJHOM WM YaCTUYHOW YTPAThI
(MOBPEXJCHUS) BEIIM, MPUHSITOTO OT MOTPEOUTENs, HCIOJHUTENb O0053aH B
TPEXJHEBHBI CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepualioM (BEIbIO)

aHAJIOTMYHOTO Ka4yeCTBa, a IPU OTCYTCTBUU
M= O0JIHOpPOJHOTO Marepuaia (Bemun)
aHAJIOTUYHOTO KadyecTBa - BO3MECTHUTh
\ mOTpe6UTETIO ABYKPATHYIO HEeHy
YTPA4E€HHOTI 0 (MoOBpeXIEHHOT0)
MarTepuasa (Belld), a TaKKe PaCXoiabl,
NMOHeCeHHbIe moTpeduTesieMm. Cremyer
NPEABSBUTh MUCBMEHHYIO TMPETEH3UI0 C
TpeOOBaHUEM BO3Bpara  JIByKpaTHOU
CTOMMOCTH BEIIU U BO3MEIICHUS YOBITKOB
(ycnyru XuM4uCTKH). B citydae nosiydyeHus
OTpHUIATENILHOrO OTBETa BbI MMeeTe mpaBo 00pATUTHCS B CYI.




BbBITOBLIE YCJUIYI'N.

BOIIPOC: BoBpeMsi OKpPAalIMBAaHUSA BOJOC B CajJlOHEe KPacoThbl
MHE MCIIAYKAJIH KPACKOW OJexay, BbIBECTHM MNSTHO He yaaaocb. Kakmue
TpeOOBaHMsl BIIPaBe NPeIbABUTH CAJIOHY?

OTBET: Cornacuo ct. 14 3akona «O 3ammuTe mnpaB HNOTPEOUTEINICH», BPE,
OPUYMHEHHBI  KW3HU, 3J0POBBIO  WIIU
UMYILIECTBY  TOTpPeOUTENs]  BCJICACTBUE
KOHCTPYKTHUBHBIX, MPOU3BO/ICTBEHHBIX,
pPELENTYPHBIX WM HHBIX HEIOCTATKOB
ToBapa (paboThl, YCIyr"), TMOIJICKUT
BO3MEIIEHUIO B IOJIHOM OOBEME.

Bpen, MIPUYNHEHHBIN BCJICJICTBUE
HEJIOCTATKOB PA0OTHI WJIM YCIIYTH, TTOJJICHKHUT
BO3MEIIECHUIO UCTIOJIHUTEIIEM.

CrnenoBaTenbHO, €CIH OJICKIa Oblia
CIIy4yailHO UCIOpYEHa MacTepoM CaJioHa,
- Bri Bopase noTpeOoBaTh
BO3MEILEHHE UMYIIIECTBEHHOIO Bpeaa (CTOMMOCTh Belu). Tak ke Bbl Bhpase
MoTpeOOBaTh KOMIICHCAIIMM MOPAJIbHOTO Bpeda U YOBITKOB (CTOMMOCTH
XUMYHCTKH), BCJIEICTBHE HEKAUYECTBEHHO okazaHHOW Bam ycmyru (cT.29 3akona
«O 3amuTe paB MOTPEOUTENCH» ).

Bompoc: B ngoroBope Ha WHM3roroB/ieHHEe M YCTAHOBKY OKOH B clIy4yae
HapYLIECHUS CPOKOB NMponucad pasmep HeycToiiku 1%. IIpaBomepHo jiu 3T10?

OtBet: CormnacHo ct. 28 3akona «O 3amure npaB NOTpeOUTENECH» B CiIydae
HapyIIECHUSI YCTAHOBJIEHHBIX CPOKOB BBIMOJHEHUS Pa0OThl  HUCHOJHUTEIh
VIJIAYUBAECT TMOTPEOUTENI0 3a KaXIblil JIEHb MPOCPOUYKH HEYCTOMKY (TMEHI0) B
pa3Mepe Tpex TMPOLEHTOB IEHBbI
BbINOJIHEHUSI PA0OTHI, a €CJIM IeHAa
BbINOJIHEHUSI PAa0dOTHI JIOTOBOPOM
He ompeaejeHa - o00med IeHbI
3aKka3a. JloroBopoM O BBITIOJHEHUH
paboT Mexay mnoTpeOuTenemM U |
UCIIOJTHUTEIIEM MOYKET OBITE |
YCTaHOBJIEH 0oJiee BBICOKUU paszMep |
HEYCTOMKH. BKiIOYEeHHE B J1IOTOBOP
YCIIOBUM O pasMepe HEyCTOMKU
ucronHuTeneM, mMenee 3 % OT cCTOMMOCTH pPadoT (00IIe IeHbl A0roBOpa),
MPEyCMOTPEHHBIX 3aKOHOM, HE JIOIYCTUMO.

JlaHHO€ ycliOBHE B JIOTOBOPE pacCMaTpUBACTCS, KaK YCIOBHE, YIIEMIISIOINICE
mpaBa MOTPEOUTEIISI U MPU3HACTCA HEICUCTBUTEIBHBIM.




HEKAYECTBEHHBIY PEMOHT BBITOBOU
TEXHUKMU (HE 10 TAPAHTHUN)

Ha npakrtuke rpaxJaHaM BCE€ 4Yallle NPUXOJUTCS CTAJKUBATHCI C
HEJIOOPOCOBECTHBIMU MCIIOJTHUTENISAMU IO PEMOHTY TEXHUKH, KOTOphIE TIpHU
JIUArHOCTHKE OOCIIAI0T €€ OTPEMOHTUPOBATh, TPATAT BPEMS U JIEHbIU TPaXKJIaH, a
B UTOTe TEXHUKA, KaK HE paboTalia, Tak U HEe paboTaer.

BAXKHO! Jlas Toro, 4ro0bl B jJajibHelimieM ObLIa BO3MOXKHOCTH
BOCCTAHOBUTH CBO€ HApPYILIEHHOE MPABO Iepel TeM KaK CAaBaTh Belllb HA
IVIATHBIA PEMOHT WM MPHUIJIAIIATH CHEMUAATUCTA MO0 00bLABJIEHUIO Y3HANTe
HH(OPMALUIO 0 €ro PerucTpanuu B HAJOTOBOM OpPraHe, HAUMEHOBAHUM U
aapece (rop. qmuua, UII), a takxke, UHH u OI'PH uiau OI'PHUII u TosBbKO
IocJjie JITOr0 3aKJI4YaiTe J0rOBOP Ha BbINOJHEHUE PadOT 10 PEMOHTY
TEeXHUKH.

/leHe:xxkHbIe CpeACTBA OIIAaYeHbl, a TeXHUKa He padoraer, HO Macrtep,
MPOU3BOJIAIIMNA PEMOHT, paboTaeT opulHaibHO. B Takoil cuTyanuu Ha TpakJaH
pacrpocTpaHseTcs aeicTBre 3akoHa «O 3ammTe mpaB MOTpeOUTENE.

CoOOTBETCTBEHHO, NMPU HEKAYECTBEHHO BHITIOJTHEHHOM PEMOHTE MOTPEOUTENh B
COOTBETCTBUU cO cTaThed 29 3akoHa «O 3amuTe mpaB MOTpeOUTENei» BIpaBe
MPEABSIBUTH OJTHO M3 HIKEYKAa3aHHBIX TPEOOBAHMIA:

- 0€3BO3ME3JHOTO YCTPAHECHHUS HEJIOCTATKOB BHITTOJTHEHHON Pa0OTHI;

- YMEHBIIIUTDH II€HY 3a BBITIOJHEHHYIO PaboOTy W, CIEJ0BaTEIbHO, BO3BPATUTH
Bawm paznuny B 11exe;

- HOBTOPHO BBINIOJIHUTH PEMOHT;

- UCTOJIHUTEIIb JIOJIKEH BO3MECTUTh PACXO/Ibl, €CIIM BbI UX MOHECIH, B CBSI3U C
oOpalieHneM K TpEeTheMy JIUITY ISl PEMOHTA;

- OTKa3aTbCsl OT HCIOJHEHUS JOrOBOpa, MOTPEOOBAaB BO3BpPAT JEHEKHBIX
CpEICTB.

OBPAIIIAEM BAIIE
BHUMAHMUME! Ilpu oOHapyxeHuu
HEIOCTATKOB B  BbINOJHEHHOH
padore He0OX0AMMO NHCHMEHHO
3aBUTh CBOe¢ TpeOOBaHUE K
UCIIOJTHUTEJIIO, npeabsIBUB
NMCHMEHHYI0 NPeTeH3uI0,
COCTABJICHHYI0 B 2-X JK3eMILISIPaX.
OnunH IK3EMILIAP Bpy4aercs
UCIIOJTHUTEJIIO, Ha BTOPOM
NMPeACTABUTE]b HCIOJHUTENS] JAeJaeT OTMETKY O INPUHATHM MPEeTeH3UU C
yKa3aHUeM JIaThl U JIULA, IPUHABIIEr0 NMPEeTeH3HIO.




HEKAYECTBEHHBIM PEMOHT BBITOBOU
TEXHUKMU (HE 10 TAPAHTHUN)

IIOMHMTE! IIperen3uss  aoskHa ObIThL NpeabsiBJieHA B TeYeHHUE
rAapaHTUUHOIO cpoka. Eciam ke Takoll CpPOK OTCYTCTBYET, TO NPETeH3Us
H0JI2KHA OBITh NMPEAbSBJICHA B PAa3yMHbIl CPOK B Mpeaeaax JABYX JieT, C TOro
JAHSI, KOIIA MOTPeOuTe/ b MIPUHAJ Pe3yJabTAT PEMOHTA.

Ecin MCnoOIHUTENIb HUKAK HE PEAarupyer
HAa TQPETEH3UI0 WIM YTBEPKIAECT, YTO
PEMOHT WM MPOU3BEACH HaJJE)KAIIUM
00pa3oM, TO B ATOM CIIydae MOHAJ00UTHCSA
3aKJII0YCHHE JKCIEPTA,
MOJITBEPKAAOLIEE, 4TO PEMOHT
IIPOU3BEJIEH HEKAYECTBEHHO.

IIpunsAB pewmieHWe O  NPOBEICHUU
DKCIIEPTU3bl €  LEJIbI0  YCTAHOBJIICHUSA
HEJIOCTAaTKOB B BBINIOJJHEHHOM PEMOHTE,
HEOOXOJUMO  THUCBMEHHO  YBEJIOMHTH
WCTIOJIHUTENIA O J1aTe, BPEMEHU U MECTE
IIPOBEICHUS TAKOU DKCIIEPTU3BI.

Ecnu B xozme mpoBENEHHS HE3aBUCUMOW 3KCHEPTU3bl ObUIM TMOJATBEPKICHBI
HEJIOCTaTKM B BBIMOJHEHHONW padoTe, TO KOMMIO 3aKJIIOYEHUs] JKCIepTa
HEOOXOJMMO HANpPaBUTh B aJAPEC UCIOJIHUTENS] C KOHKPETHBIM TpeOOBaHUEM, a
TaKxe TpeOOBaHMEM O BO3MEIICHUHU PACXOJI0B Ha MPOBEJICHUE SKCIIEPTU3hI. Bae
TpeOOBaHUE JOJIKHO OBITH YIAOBJIETBOPEHO B TeuyeHue 10 qHed ¢ MOMeEHTa
Bpy4yenusi. I[Ipu HeynoB/ieTBOpeHur TpeOOBaHUI, HEOOXOAMMO O0PATUTHLCH €
HCKOBbIM 3asiBJICHHEM B CY.

B cinygae ecnu, Bam okaswiBaer ycayry ¢wus.
JIMIIO, TO eCTh MacTep paboTtaet
HeO(l)I/IHI/IaJ'IBHO, TO Ha JAHHBIC
MPaBOOTHOIIIEHWS 3aKOH O 3alldTe MpaB
MoTpeOuTeIel HE pacHpoCTpaHsIeTcs WU Kak
CIEACTBHE, TIPEABSBUTHL TpeOOBaHUE IO
MTOBOJTY HEKaYeCTBECHHOTO pEMOHTa
JI0CTaTOYHO mpobnemaTudHo. IloxkanoBaThes
Ha (QU3UYECKOE JIMII0O MOXHO TOJBKO B
HAJIOTOBYIO WIIN MIPaBOOXPaHUTEIIHHBIC
opranbl ¢ IEJIbI0 TPHBJICYh Macrepa
3a HeJIeTaIbHYI0 PEATPHHAMATEITBECKY O

ACATCIIBHOCTD.
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HEKAYECTBEHHBIY PEMOHT BBITOBOU
TEXHUKMU (HE 10 TAPAHTHUN)

Hapyumiensl cpoxku pemonTa. I[Ipu cpaye toBapa B CEpPBHUCHBIM LIEHTP IJIS
OPOBEJCHUS IUIATHOrO (HE TapaHTUWHOTO)
PEMOHTA, MEX Y noTpeouTeIeM U
UCTIOJIHUTEJIEM  JOJDKEH OBITh  3aKIIIOYEH
JIOTOBOp 00 OKa3aHUU YyCIYTrd, B KOTOPOM
HOJIZKHBI OBbITH OIPe/ie/ieHbl CPOKH PEMOHTA.

OTBETCTBEHHOCTh 3a HapyLICHUE
UCIIOJTHUTEJIEM CPOKOB BBITMIOJHEHUSI PadOT
3akpervieHa B CT. 28 3akoHa «O 3amure npas
noTpeouTenen»: NOTPEOUTENb  BIIPABE
MPEBIBUTH OJTHO U3 CICAYIOIIUX TPEOOBAHMIA:

- HA3HAYUTh UCTIOJIHUTEIIIO HOBBIN CPOK;

- MOPYYUTH BBIMOJHEHHWE PAOOTHI TPETHUM JIMIIAM 33 Pa3yMHYIO IIEHY U
MOTPeOOBATh OT UCTIOJIHUTENSI BO3MEIIICHUS IOHECEHHBIX PACX0/I0B;

- MOTpeOOBaTh YMEHBIIICHHUS IICHBI 32 BHITIOJIHEHUE PA0OTHI;

- OTKa3aThCs OT UCTIOJIHEHUS JIOTOBOPA O BHIMOJIHEHUN PAOOTHI.

A Tak xe TpeboBaTh HEYCTOWKY 3a Ka)XIbIi JIeHh MPOCPOUKH B pazmepe 3%
IICHBI BBHITIOJIHEHUS PAOOTHI.

IHoTpeOuTe b HE MMOJY4YaeT CBOM TOBAp ¢ PeMOHTa B CBSI3M C €ro
MOJIOMKOW MJIM yTepei.

TpeboBaHusi, KOTOpPbIE BIIPaBe MPEABSIBUTH MOTPEOUTENH COAEPKATCA B CT.
35 3akona P® «O 3amure npaB mnorpedurenei». B ciiyyae mnonHOW WM
YaCTUYHOW yTpaThl (MOBPEXICHUS) BEIIM, NPUHATOM OT MOTpeOUTENs,
HCIIOJTHUTENIb 00513aH B 3-X JHEBHBIM CPOK 3aMEHUTH €€ BEIIbI0 aHAJOTHYHOTO
KayeCcTBa, a MPHU OTCYTCTBUM BEIIM AHAJIOTUYHOIO KA4eCTBAa - BO3MECTHUTH
NMOTPEOUTENI0 ABYKPATHYIO LIEHY YTPAUYeHHOH
(moBpexIeHHOI) BelmH, a TAKXKE PaCXObl,
ITIOHECEHHBIE TOTPEOUTENIEM.

JlobpocoBecTHBIE UCIIOJTHUTEIIH
ONPENECIAIOT CTOMMOCTD BEILH, IEPEIABAEMON B
PEMOHT HENOCPEIACTBEHHO B JIOTOBOPE O
BBITIOJTHEHUH Pa0OT WJIM B WHOM JIOKYMEHTE
(KBUTAaHLIMM, 3aKa3e), MOJATBEPKAAIOIIEM €ro
3akmoueHue. OaHako, B OOJIBIIMHCTBE CIIy4YacB
CTOMMOCTb BE€IIM HCIOJHUTEIb HE YKAa3bIBACT
MpU NpPUEMKE TOBapa B PEMOHT, TOTJa MOTPEOUTETh BIPAaBE PYKOBOJCTBOBATHCS
PBIHOYHOM CTOMMOCTBIO TOBApA.




